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IntroducƟon 
 

At SERIS in Belgium with  affiliated concerned companies SERIS Security NV, SERIS Technology NV, SERIS 
LogisƟcs NV, SERIS Event Security BV and SBD NV, we are deeply commiƩed to building a safer world. 
Central to this commitment is our dedicaƟon to sustainability and the principles of Environment, Social, 
Governance (ESG), encapsulated by the pillars of People, Planet, Profit, and Partnership. We firmly 
believe that these values are not only integral to our operaƟons but must also be upheld by all our 
business partners, including suppliers, customers, and stakeholders. We expect all our partners to align 
with internaƟonal and naƟonal laws governing ethics, compliance, environmental stewardship, and 
human rights, in accordance with the standards set forth by the InternaƟonal Labour OrganizaƟon (ILO), 
the OrganizaƟon for Economic Co-operaƟon and Development (OECD), and the ten principles of the 
United NaƟons Global Compact. With SERIS memberships of ´UN Global Compact´ and ´The 
InternaƟonal League of Security Companies´, SERIS demonstrates its devoƟng and commitment to 
foster ESG within their own company and security community. 

Purpose 
The purpose of SERIS is to foster and ´Build a safer world´ by offering  security soluƟons that combine 
the best of people and technology. 

Values 
Our values reflect our history, our idenƟty and our ambiƟons in the security market. They embody our 
corporate culture and are expressed through the daily acƟons of all our teams. They structure our 
professional approach and shape our relaƟonships with all our stakeholders in all the countries where 
we operate. 

EXPERTISE: EXCELLING IN OUR BUSINESS EVERY DAY 

Within the group, we are all driven by the same passion: to combine the best of people and technology 
and to mobilize the best know-how to provide a sustainable soluƟon that is perfectly tailored to our 
customers' needs. As security specialists, we have an in-depth knowledge and understanding of the 
challenges of our business. We are commiƩed to regularly training our teams and to supporƟng our 
clients' security strategy and systems with high standards and responsiveness. 

AGILITY: ACTING WITH FLEXIBILITY AND RESPONSIVENESS 

Because the unexpected is at the heart of our business, our collecƟve success is based on the 
convicƟon, support and mobilizaƟon of everyone. Our ability to adapt to change to market expectaƟons 
and to the specific needs of our clients depends on the agility of each of our employees. 

This agility, which translates into a decentralized organizaƟon guaranteeing flawless execuƟon, is above 
all a state of mind and a daily line of conduct. 
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AUTHENTICITY: NOTHING MATTERS MORE THAN TRUST! 

AuthenƟcity is rooted in our history, our idenƟty and our corporate culture. It shapes the way we act, 
based on respect, integrity, transparency and fairness. Key to maintaining the trust of all our 
stakeholders, it is a core value based on an ethical and irreproachable approach to our business. 

 

TEAM SPIRIT: USING INDIVIDUAL TALENT TO ENHANCE COLLECTIVE PERFORMANCE 

Our business requires constant interacƟon and teamwork. Our strength lies in the diversity and 
complementarity of our talents. CollaboraƟon, proximity and team spirit allow for a real synergy of 
skills and personalized and adapted support for our clients. 

We are commiƩed to maintaining and fostering this team spirit with all our stakeholders. This translates 
into absolute confidence in all our teams on a daily basis, parƟcularly in the field, and direct and 
transparent communicaƟon with our clients and employees. 

 

Environmental: 
 

In line with global convenƟons and our commitment to sustainability, SERIS holds itself and its 
stakeholders to high standards, expecƟng them to adopt pracƟces that minimize their environmental 
footprint, conserve natural resources, and integrate eco-friendly technologies into their operaƟons. 

1. AmbiƟous GHG Emission ReducƟon Targets: It is imperaƟve that SERIS set ambiƟous goals for 
reducing greenhouse gas emissions, ensuring transparent reporƟng mechanisms to track 
progress. By aligning with internaƟonal climate agreements, we collecƟvely work towards a 
sustainable future. 

2. Embracing Energy Efficiency and Renewable Energy: PrioriƟzing energy efficiency is 
paramount. SERIS and its stakeholders must acƟvely seek to minimize energy consumpƟon, 
lower greenhouse gas emissions, and transiƟon towards renewable energy sources wherever 
possible. This not only reduces our environmental impact but also supports global efforts to 
combat climate change. 

3. Responsible Waste Management: SERIS expects itself and its stakeholders to adopt 
responsible waste management pracƟces, including waste reducƟon, recycling, and proper 
disposal methods. Through these efforts, we aim to minimize environmental harm and 
embrace the principles of a circular economy. We aim to send as few as possible to landfill and 
incineraƟon. 
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4. PromoƟng Sustainable TransportaƟon: Encouraging sustainable transportaƟon pracƟces is 
key. SERIS and its business partners must consider iniƟaƟves such as uƟlizing electric vehicles, 
opƟmizing logisƟcs routes, and supporƟng public transportaƟon opƟons to reduce carbon 
emissions associated with transportaƟon acƟviƟes. With the latest SERIS car-policy update we 
commit to 100% electric vehicles for our company cars.  

5. Conserving Water Resources: Water conservaƟon is criƟcal for sustainability. SERIS and its 
stakeholders must implement water-saving technologies, manage water usage efficiently, and 
minimize water waste to safeguard this precious resource for current and future generaƟons. 

6. Managing Supply Chains Sustainably: SERIS requires itself and its stakeholders to assess and 
miƟgate environmental and social risks throughout their supply chains. This includes sourcing 
sustainable materials, reducing transportaƟon emissions, and promoƟng environmentally 
friendly packaging and logisƟcs soluƟons. 

7. Responsible Chemical Management: Chemical management is a priority. SERIS and its 
employees  must handle chemicals responsibly throughout their operaƟons, from 
procurement to disposal, to minimize risks to human health and the environment, while 
ensuring compliance with relevant regulaƟons and standards. 

8. PrevenƟng PolluƟon in all Forms:  SERIS  must implement measures to prevent and reduce 
polluƟon, including air, water, and soil contaminaƟon, through the adopƟon of clean 
technologies and efficient resource management pracƟces. 

9. Preserving Biodiversity and Ecosystems: ProtecƟng biodiversity and ecosystems is essenƟal. 
SERIS and its stakeholders are encouraged to implement measures to miƟgate habitat 
destrucƟon, conserve ecosystems, and promote sustainable land use pracƟces.  

10. Driving Environmental InnovaƟon: SERIS champions innovaƟon in green technologies and 
urges itself and its stakeholders to invest in research and development of sustainable soluƟons. 
By fostering a culture of conƟnuous improvement, we can address environmental challenges 
effecƟvely. 

11. ConducƟng Environmental Impact Assessments: Before undertaking new projects or 
acƟviƟes, SERIS conducts environmental impact assessments where this is applicable. This 
ensures the idenƟficaƟon of potenƟal risks and the development of effecƟve miƟgaƟon 
strategies to minimize adverse environmental effects. 

12. Striving for Carbon Neutrality: Our goal is carbon neutrality across all operaƟons. SERIS sets 
ambiƟous targets for reducing carbon emissions, if necessary implement carbon offseƫng 
measures, and transiƟon to low-carbon alternaƟves to miƟgate the impact of climate change. 

13. PromoƟng Environmental EducaƟon and Awareness: SERIS advocates for environmental 
educaƟon, training, and awareness-raising iniƟaƟves within its partner network. By fostering a 
culture of environmental awareness and responsibility, we empower stakeholders to make 
informed decisions that contribute to our sustainability goals. 
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Social: 
 

SERIS emphasizes social responsibility, requiring to uphold fair labour pracƟces, commit to diversity 
and Non-DiscriminaƟon, ensuring all possible health and safety precauƟons for all their internal and 
external stakeholders. 

14. Human Rights and Non-DiscriminaƟon: SERIS expects adherence to high human rights 
standards, prohibiƟng discriminaƟon and fostering inclusive workplaces that respect the rights 
of all individuals. 

15. Labor Rights and Freedom of AssociaƟon: SERIS mandates the protecƟon of workers' rights, 
ensuring freedom of associaƟon and construcƟve dialogue between management, employees 
and their representaƟves, to improve labour condiƟons and foster a harmonious work 
environment. 

16. Working CondiƟons, Hours, and RemuneraƟon: SERIS ensures safe working condiƟons, 
compliance with legal working hour regulaƟons, and fair remuneraƟon for employees, 
fostering a supporƟve environment conducive to professional growth,  well-being and 
development. 

17. Forced Labor and Human Trafficking: SERIS strictly prohibits all forms of forced labour and 
human trafficking, promoƟng transparent recruitment pracƟces and providing access to 
grievance mechanisms to safeguard workers' rights and dignity. 

18. Harassment and Non-DiscriminaƟon: SERIS fosters harassment-free workplaces, prohibiƟng 
all forms of discriminatory behaviour and ensuring equal opportuniƟes for all employees 
regardless of their background or characterisƟcs. 

19. Diversity, Equity, and Inclusion: SERIS promotes diversity, equity, and inclusion, valuing 
differences and providing equal opportuniƟes for employment, advancement, and professional 
development based on merit. 

20. Health & Safety and Personal ProtecƟon: SERIS prioriƟzes the health, safety, and well-being of 
its employees, providing robust health and safety policies, procedures, and training programs, 
along with access to personal protecƟve equipment to prevent accidents and injuries. 

21. Supply Chain Responsibility and Diversity: SERIS promotes responsible sourcing pracƟces and 
supplier diversity, ensuring ethical business conduct and economic empowerment within its 
supply chain. 

22. Human & Labor Rights Training: SERIS educates stakeholders on human and labour rights 
standards, empowering them to uphold these principles and prevent violaƟons in the 
workplace. 
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23. Child Labor PrevenƟon and Young Workers: SERIS prohibits child labour, ensuring that young 
workers of legal working age receive special protecƟons and appropriate working condiƟons 
while prioriƟzing their safety, well-being, and educaƟonal needs, including the supply chain. 

24. Local Community Engagement and Impact: SERIS encourages meaningful engagement with 
local communiƟes, addressing their needs and concerns, and contribuƟng to sustainable 
development iniƟaƟves that benefit all stakeholders. 

25. Animal Welfare: SERIS upholds high standards of animal welfare, ensuring that all acƟviƟes 
involving animals are conducted with their well-being, health, and humane treatment in mind, 
in compliance with relevant laws and regulaƟons. 

26. Employee Well-being: SERIS prioriƟzes employee well-being by providing access to healthcare, 
mental health support, work-life balance iniƟaƟves, and opportuniƟes for professional 
development, fostering a posiƟve and supporƟve work environment. 

27. Stakeholder Engagement and CommunicaƟon: SERIS encourages transparent engagement 
and communicaƟon with stakeholders to build trust, address concerns, and collaborate on 
social responsibility iniƟaƟves, fostering a culture of openness and accountability. 

 

Governance: 
 

SERIS promotes strong corporate governance principles among itself and all its stakeholders, including 
supply chain, emphasizing ethical conduct, transparency, and adherence to the rule of law. 

28. Ethical Business Conduct: SERIS expects itself and its stakeholders to uphold the highest 
standards of ethical conduct, integrity, and transparency, avoiding conflicts of interest, 
corrupƟon, and bribery to maintain trust and integrity. 

29. AnƟ-CorrupƟon, Bribery, and ExtorƟon: SERIS requires policies to prevent corrupƟon and 
bribery, promoƟng integrity and ethical behaviour within organizaƟons while avoiding any 
impression of corrupƟon. 

30. AnƟ-CorrupƟon and Bribery Training: SERIS provides educaƟon on business ethics and 
corporate governance to ensure that stakeholders understand their ethical responsibiliƟes and 
legal obligaƟons. 

31. Fair CompeƟƟon, AnƟ-trust: SERIS requires adherence to principles of fair compeƟƟon, 
avoiding anƟ-compeƟƟve pracƟces and maintaining compliance with anƟtrust laws to ensure 
a level playing field in the marketplace. 

32. Conflict of Interest and Business GiŌs: SERIS management, SERIS employees and business 
partners must avoid any acƟvity that leads to, or may lead to, a conflict of interest. They will 
not use their posiƟons to obtain direct or indirect personal benefits. They shall exercise fair, 
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objecƟve and imparƟal judgement in all business dealings, placing the interests of SERIS over 
any personal interests in maƩers relaƟng to the business. Conflicts of interest include, but are 
not limited to, acceptance and giving of personal giŌs or hospitality to or from business 
partners, other than giŌs of modest nominal value or reasonable hospitality given in the 
ordinary course of business ( e.g. at New Year, religious celebraƟons, fesƟvals, etc.) SERIS and 
business partners must manage conflicts of interest effecƟvely, disclosing conflicts of interest 
promptly and transparently, and implemenƟng measures to miƟgate potenƟal conflicts that 
may compromise objecƟvity, integrity, or imparƟality in decision-making.  

33. Whistleblower ProtecƟon: SERIS has and mandates partners to establish whistleblower 
protecƟon mechanisms to encourage reporƟng of misconduct, fraud, and unethical behaviour, 
ensuring confidenƟality and protecƟon from retaliaƟon. 

34. Ethical and Equal Treatment of SMEs and Payment CondiƟons: SERIS emphasizes fair and 
equitable treatment of business partners and more parƟcularly SMEs and by its partners. 
DiscriminaƟon based on company size is unacceptable. SERIS and partners must ensure 
transparent and non-discriminatory pracƟces in supplier selecƟon and establish fair payment 
terms. Timely and consistent payments to suppliers, irrespecƟve of their size, are paramount 
to fostering trust and mutual respect. SERIS expects and promotes to its business partners to 
prioriƟze integrity and ethical conduct in all business interacƟons, promoƟng a same level 
playing field for both big companies and SMEs. 

35. Intellectual Property, Data Privacy, and Data Security: SERIS requires its employees and 
business partners to safeguard personal and sensiƟve data, implemenƟng robust data 
protecƟon measures to prevent unauthorized access or disclosure of confidenƟal informaƟon. 

36. Corporate Transparency: SERIS fosters for itself and business partners, transparency in 
governance structures and financial reporƟng, providing accurate informaƟon to stakeholders 
and regulators to enhance accountability and trust. 

37. Legal Compliance: SERIS complies and expects partners to comply with all applicable laws and 
regulaƟons, ensuring legal compliance in their business acƟviƟes. 

38. Risk Management and Business ConƟnuity: SERIS implements and expects partners to 
conduct thorough risk assessments and implement effecƟve risk management strategies to 
safeguard against operaƟonal, financial, and reputaƟonal risks. 

39. Board Independence: SERIS encourages partners to ensure board independence and diversity 
to provide effecƟve oversight and strategic guidance. 

40. Shareholder Rights: SERIS respects and requires business partners to respect and protect 
shareholder rights, including the right to parƟcipate in decision-making and receive Ɵmely 
informaƟon. 



  
 
 
 

 

SERIS Business Code of Conduct  
 
FOR-SB-GEN-06 SERIS Business Code of Conduct - ediƟon 7 – 19/06/24 

 

SERIS Security sa. BE 0404.770.607 - Licensed by FPS Interior Affairs as a security company and for alarm systems 
SERIS Technology sa BE 0475.583.377- Licensed by FPS Interior Affairs as a security company and company for camera systems 
SBD sa BE 0890.333.504- Licensed by FPS Interior Affairs as a training institution - security consulting company – KMO DV.O107117-DV.A233115 

 P 7/7     

41. Business Ethics Training: SERIS provides educaƟon on business ethics and corporate 
governance to ensure their management and employees to understand their ethical 
responsibiliƟes. 

42. Stakeholder Engagement: SERIS fosters to engage with stakeholders, including shareholders, 
employees, customers, suppliers, regulators, and communiƟes, to build trusƟng relaƟonships, 
address stakeholder concerns, and enhance corporate governance effecƟveness.  

43. Conflict Minerals: SERIS expects partners to support efforts to reduce and eliminate the use of 
conflict minerals, complying with all relevant laws and regulaƟons and establishing their own 
conflict minerals policies and due diligence. 

 

Whistleblower Procedure 
 

With our whistleblower procedure we encourage all internal stakeholders and external business 
partners to report any concerns or complaints without fear of retaliaƟon. This process is designed to 
uphold transparency and integrity within our operaƟons. For all your concerns, complaints you can 
contact ETHICS@seris.com . 

 


